
SmartRoute 91 1tm Static

Perfect for:

• Cable Comp anies 
offering phone service

• Internet phone service
providers

• CLECs

• Network communication 
providers

Provides:

• Faster MSAG address
validation and 9-1-1
provisioning

• Reduced re-work of 
address errors 

When new customers sign up for your phone service, you want to make sure you
have them up and running as quickly as you can.  This can sometimes take days due
to the customer provided address not matching the master street address guide
(MSAG) used to determine emergency service dispatching during a 9-1-1 call.
SmartRoute 91 1 Static can eliminate the time it takes to validate subscriber's
addresses from days to just minutes, allowing you to give your customers faster
service with access to Enhanced 9-1-1.  

SmartRoute 91 1 Static is HBF's address validation system of fering for companies
with static subscribers.  Designed to address the needs of nomadic and static V oIP
subscribers, SmartRoute 91 1 Static can help you quickly provision subscribers with
accurate address validation, as well as help you: 

•drive your revenue by having your customers up and running with
safe, reliable 9-1-1 in a fraction of the time it normally takes. 

•avoid the costs of labor intensive address analysis and address error
research.   
•prevent mishaps from lack of 9-1-1 services.

SmartRoute 91 1 Static provides pre-validation of subscribers addresses before their
service is turned on.  By comparing the subscriber's civic address against both U.S.
Postal and MSAG , addresses can be validated in seconds.  SmartRoute 91 1 Static
provides street and community suggestions to addresses that would normally be in
error , allowing them to be corrected quickly…within minutes, or even automatically ,
instead of days.   W ith customer provided addresses, there will always be errors.
SmartRoute 91 1 Static can help you quickly dif ferentiate between a true customer
address error and a postal or MSAG inconsistency , allowing you to provide quick
service with 9-1-1 to your customers.

Get your
customers up
and running
faster with the
safest 9-1-1
address
validation 
available

SmartRoute 91 1 Static
Address V alidation System
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SmartRoute 911 Static With SmartRoute's postal to MSAG 
comparison and communit y /street 

suggestions,  86% of subscribers become 
MSAG Valid.

Only 14% are true customer address errors 
that need resolving.
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* Statistics based on real provisioning data from existing  customers.  
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HBF Group, Inc.
700 Lavaca, Suite 1200
Austin, TX 78701
www.hbfgroup.com
512.481.0911

SmartRoute 91 1 Static

Want to see what can happen with your records?

Call our sales department at 512.481.091 1;  set up an appointment to process
some of your own sample records through SmartRoute 91 1 Static;  see the
results.  
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